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In a longer term, after the protest ended, government/HKTB should think how to restore
visitors' faith (a lot of marketing jobs to do), study the possibility to welcome more PRC
visitor after HK increasing its capacity;

To assist travel industry for the lost of claim in ordiance.
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In a short term, | think they should play a more proactive role to help the inbound travel
agent - listen to them, ask what they can do to help, nothing TIC can rectify the situation
but a little step helps. In a longer term, before their role getting less influential, they can
propose a blueprint to the government/TIA/public their proposal for the future of the
industry.
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